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FRMCU has been creating new products and services to meet our members' ever changing financial needs

Carl Garcia     
Chairman of the Board

Did you know that Fall River Municipal Credit Union was founded by Municipal Workers?

Originally known as Fall River Municipal Employees Credit Union, FRMCU has a long history of helping our members meet their 
financial goals. In fact, we have been helping people since 1930. From basic savings to loans and the latest electronic services, 
we have designed accounts that work for our valued members.

From our humble beginnings at the Pocasset Fire Station to our current organization with 4 convenient locations, an 
Operations Center with Drive Up Window and now access to the Allpoint ATM network that includes 55,000 ATMs 
worldwide, FRMCU is committed to providing our members with the products and services that will fit their needs and 
secure their financial futures.  

FRMCU circa 1930

At FRMCU, we know that our members want low fees and good customer service. They want to bank at a place that makes them 
feel like their needs come first. There are so many advantages to choosing FRMCU like low interest rates for auto loans, personal 
loans and mortgages. We offer our personal assistance along with these great loan products. 

FRMCU knows that you have a variety of choices when it comes to selecting a financial institution in Southeastern 
Massachusetts and Bristol County and Newport County in Rhode Island. We thank you for your loyalty. That is why here, at 
FRMCU, we do our best to make sure that the products and services we offer are what you need to make your lives easier.

With services like Member Link Plus Online Banking, OneClick Online Bill Pay and a FRMCU Mobile Banking 
App, which was recently updated so you can continue to do your banking in a free, fast, easy and secure way.

AT FRMCU, we are concerned about your financial wellness. From our weekly radio show, CU Wednesday’s on WSAR, 
1480 AM that covers all sorts of topics that include, finance, community and physical wellness. Products like Savings 
Accounts, IRAs, Certificates of Deposit, and Holiday and Vacation Clubs designed to help you save for your retirement, the 
holidays or a tropical vacation, FRMCU has it all.

FRMCU is proud to unveil its new Smart Money Financial Literacy Program. This program was designed to provide important 
information to improve your financial well-being. FRMCU will be sharing this valuable information with the greater community 
to help people become more financially aware and educated consumers. We will be hosting many different events designed 
to share this information with our community.

Our community will benefit from these programs and FRMCU is proud that it will be able to facilitate access to resources that will 
expand financial knowledge.

Message from the Chairman of the Board and
the President and Chief Executive Officer

Fall River Municipal Credit Union has been helping members with their 
financial dreams since 1930.  We have been focused on the needs of 
our members and the greater community for 87 years and we are proud 
of the products and services we offer.  New products and services have 
always been developed with the idea that members expect faster, more 
efficient service, but delivered in a way as to not lose the personalized 
experience they have come to expect from their credit union.

In 2016, we are proud that we originated over $23 million in loans to 
deserving members.  This represented a five percent increase over 2015 
and a forty-five percent increase over 2014.  The ability to help members 
make homeownership available and affordable has been important to 
our success.   

We continue to work on new products and enhancements that will 
improve our member experience.  Our products and services provide 
FRMCU members the latest channels to access their accounts. 

Whether is at any one of our convenient branch locations, on-line or with 
their mobile devices, FRMCU understands that members still need and 
want personal interaction.  We have updated our Mobile Banking App to 
make it easier for our members to use.

Also, we have partnered with the Allpoint ATM Network to make it more 
convenient for FRMCU debit card holders to access their money, 
surcharge free, when and wherever they need it. 

As we begin 2017, we will be focused on helping our members and the 
community to become more informed consumers.  We are introducing 
the FRMCU Smart Money Financial Literacy Program offering tips and 
important information to make sure that our members understand the 
importance of being financially independent. 

Whether we are helping to sponsor Little League Teams or a community 
event, FRMCU is proud to be a business partner in our community.

Please remember, FRMCU is YOUR local credit union.  We are 
dedicated to meeting your financial needs with personalized service.    
We want to thank you, our valued members, for allowing us the privilege 
to serve you and for being part of the Fall River Municipal Credit Union.




